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Emerald Desert Golf & RV Resort
Policies and Procedures

Welcome to Emerald Desert Golf & RV Resort...A Premier Adult Destination Resort In Southern California. In
order to ensure an enjoyable stay for all, we ask guests to respect one another by adhering to the following
policies and procedures.

REGISTRATION

Extending Your Stay: Long-term discounts may be applied to extended stays. Make sure you've made
reservations for your return visit before you leave. Guests should make every effort to book long stays as soon
as possible as site requests are based on the date and time of the telephone reservation. Maximum stay is 180
days.

Checkout: Checkout and re-registration time is 12:00 noon. Site rent is due and payable in advance. Check In:
12:00 noon.

Storage of Transport Dollies & Tow Vehicles: Transport dollies must be stored in the Emerald Desert RV
storage area. Provisions have been made in this area specifically for transport dollies. Tow vehicles, which are
not currently being used or of such size and configuration that they cannot be reasonably accommodated on
the RV site, must be stored in the RV storage area at a nominal fee.

Leaving Early: Refunds cannot be made for early departures and the unused portion of your reserved stay.

Guests: The site rent is based on a two (2) person or less occupancy. An additional $3.00 fee is required per
person for overnight stays. All overnight guests must register at the resort Check-in office.

You are responsible for the actions of your guests. This resort is for adults. For child visitation, see section titled,
"YOUNG PERSONS VISITATION".

Subletting: Subletting your site or RV is not allowed at any time.

Site Parking: All vehicles shall be parked on paved site pad.

SERVICES
Off-Season Guest Services Are Limited (5/1 - 10/31)

Laundry: Laundry facilities are located in the Fitness Center, Oasis Club and Vista Pavilion. Clotheslines and
outdoor drying of laundry is not permitted. During the summer, the Vista Pavilion and Oasis Club facilities are
closed.

Mailboxes, Outgoing Mail Drops: Mailboxes are located in the Fitness Center Building. A personal mail box is
available for long-term guests. A refundable key deposit is required. Onsite Mail Room services are also
available. Inquire at Check-In Office for details. The nearest United States Post Office is approximately 4 miles
away.



